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Reporting a Repair

There are several ways you can report a repair:
1. Telephone the repair line on 01642 773633

2.Log on to our website at
www.erimushousing.co.uk
(link to report a repair)

3. Visit your local housing office and report it over
the counter

4.Report it to a member of our staff during a
home visit

5. By post using this pre-paid form
(Please note this should not to be used for
emergency or urgent repairs. If you are
unsure please see our repairs and maintenance
leaflet)

If you wish to use the postal option, please complete
this form and post it to us or hand itin to your local
housing office. Please note this is a free mail service,
so there is no need to use a stamp. We will contact
you within five days from the date you send us the
form.

If you have not heard from us within five
days of posting your form, please ring us on
01642 773633.

Contacts

For more information, please contact us on
01642 773633 or log on to
www.erimushousing.co.uk






Detail of the fault:




l &

ERIMUS

‘ HOUSING

Freepost RLXB-ZEYH-EUXS
Erimus Housing Ltd

Homechoice
73-75 Corporation Road

MIDDLESBROUGH
TS1 1LY



Colour coded information leaflets are available for
the following services:

CUSTOMER SERVICE
HOUSING MANAGEMENT
SUPPORT SERVICES
REGENERATION

MANAGING YOUR MONEY
REPAIRS AND MAINTENANCE

We will make this information available in other
languages, braille, large print or other formats on
request.
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Erimus Housing Ltd, 4th Floor, Centre North East,
73-75 Albert Road, Middlesbrough TS1 2RU.

Tel: 01642 773600 Fax: 01642 773611

Email: info@erimushousing.co.uk

Web: www.erimushousing.co.uk
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