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Our Lettable
Standards



About Lettable Standards

At Erimus Housing, we’re proud of our high standards
and when a home becomes empty, we want to ensure
that those high levels can be seen in a property when
we offer it to a new tenant.

Our lettable standards are our set criteria so when you
move into a home, you know exactly what you can
expect in your property from Erimus Housing.

If you want to apply to become an Erimus Housing
tenant, please see our Homechoice leaflet which is
available at all our offices.

You may also want to have a look at other leaflets,
including repairs and maintenance and improving and
modernising your home.

Contacts

For more information please contact us on our
freephone number 08000 461 600 or log on to
www.erimushousing.co.uk
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To avoid causing you any
unnecessary delays in m

oving
into your new

 hom
e, w

e m
ay

need to carry out som
e repairs

after the start of your tenancy.
A

ny such repairs w
ill be

discussed and agreed w
ith

you before you sign your
tenancy agreem

ent and you
w

ill be provided w
ith

tim
escales for com

pleting the
w

ork.

Po
st ten

an
cy

rep
airs

You are responsible for
decorating the inside of your
hom

e including filling sm
all

holes and cracks w
ith

decorator’s filler.
W

e w
ill aw

ard decoration
vouchers for room

s that need
decoration.
A

ll aw
ards w

ill be determ
ined

in accordance w
ith com

pany
guidelines.
Please note that the vouchers
are designed to help you
tow

ards your decor costs but
m

ay not cover all your costs.

D
eco

ratio
n

A
 w

elcom
e pack w

ill be left
in your new

 hom
e containing

useful inform
ation about

Erim
us H

ousing and the
range of services w

e offer.

W
elco

m
e p

ack

A
ll internal w

oodw
ork w

ill
be free from

 dam
age or

decay.

In
tern

al
w

o
o

d
w

o
rk

A
ll floors and fixed floor coverings

w
ill be in a good and safe condition.

W
hilst som

e floorboards m
ay have

som
e slight m

ovem
ent or m

inor
cracks, they w

ill be free from
 cracks

or other faults that could cause
injury.
Please note that it is your
responsibility to check that your
chosen floor covering and any
associated underlay is suitable for
the type and condition of the floors.

Flo
o

rs

W
e w

ill rem
ove polystyrene

ceiling tiles from
 all room

s.

C
eilin

g
s

A
ll gardens w

ill be free from
rubbish and any law

n w
ill be

cut back.
Sheds, greenhouses and
other sim

ilar garden
structures w

ill be rem
oved

unless they are in good
condition.
O

n som
e occasions bases

m
ay be left.

Th
e g

ard
en

•
Your kitchen units and 
sink tops w

ill be clean and
in good w

orking condition.
•

W
orktops w

ill be clean 
and suitable for you
to use.

•
Tiled splash backs to 
w

orktops w
ill also be clean

and in good condition.
•

The plum
bing from

 the 
fixed pipe connection 
to your w

ashing m
achine

w
ill be your responsibility

•
Your hom

e w
ill have a 

gas or electric cooker 
point ready for you to 
connect a cooker

1.Please note that you w
ill 

be responsible for 
arranging connection of 
your cooker by a suitably 
qualified person.

2.If your preferred m
ethod 

of cooking differs from
 

w
hat is provided, it is your

responsibility to arrange 
an alternative supply.

3.A
ny such w

ork how
ever 

is subject to you obtaining
w

ritten approval from
 

your nearest housing 
office.

K
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W
e w

ill clean the property to
the follow

ing standard before
you m

ove in.
•

Sw
eep and clean the 

floors
•

Clean the kitchen units 
and w

orktops
•

Clean the bathroom
 and

toilet fittings

C
lean

in
g

Your bathroom
 and toilet

fittings w
ill be clean and in

good w
orking order.

Your hom
e’s surrounds to the

bath and sink w
ill be clean

and in good condition.

B
ath

ro
o

m
an

d
 to

ilet

W
e w

ill carry out gas and
electrical safety checks w

ithin
your hom

e to ensure that
the heating system

, electrics
and appliances are in safe
w

orking order.
A

ppointm
ents for carrying

out the safety checks w
ill be

arranged w
ith you w

hen you
sign up for your tenancy.
W

e w
ill also give you a copy

of the latest gas servicing
checklist.
Please n

o
te th

at w
e can

o
n

ly carry o
u

t th
ese

safety ch
ecks o

n
ce yo

u
h

ave arran
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r p
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g
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 th
e

p
ro

p
erty.

H
eatin

g
 an

d
m

ain
s services

A
ll internal and external doors

w
ill be free from

 dam
age and

they w
ill open and close

easily.
Each external door w

ill have
a lock change (one lock
per door).

D
o

o
rs

Your hom
e’s glazing w

ill be
intact w

hen you m
ove into

the property and all the
w

indow
s that are designed

to open w
ill do so quite easily.
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CUSTOMER  SERVICE

HOUSING MANAGEMENT

SUPPORT SERVICES

REGENERATION

MANAGING YOUR MONEY

REPAIRS AND MAINTENANCE

Erimus Housing Ltd, 4th Floor, Centre North East,
73-75 Albert Road, Middlesbrough TS1 2RU.
Tel: 01642 773600 Fax: 01642 773611
Email: info@erimushousing.co.uk
Web: www.erimushousing.co.uk

Ref No: HM8V1

Colour coded information leaflets are available for the
following services:

business for neighbourhoods

We will make this information available in other languages,
Braille, large print or other formats on request.


