


At Erimus Housing, we want to get you as involved
as possible in making your estate a great place
to live in. Our regular estate walkabouts give you
the chance to have your say and help improve
the appearance of your neighbourhood.

What is the aim of an estate walkabout?

Walkabouts aim to get residents and estate officers
to work together to make your estate a better place
to live in. The walkabouts mean you can point out
any issues on the estate and get to know your estate
officer better, as well as meeting other local
residents.

Who is involved?

When you take part, you will be joined by other
residents on the estate, along with your estate
officer and other key officers who will listen and can
help make improvements to your area.

What do | have to do?

All'you need to do is tell your estate officer that

you would like to take part in the walkabout and
turn up on the day the walkabout is due to take

place. Walkabout dates are advertised in InSight,
the Erimus Housing newsletter for residents.




What does a walkabout involve?

* Atour of your estate, when residents and officers
walk around the neighbourhood together looking
for anything which may make the estate look
unsightly such as untidy gardens, cars parked
on grass, litter, fly tipping or unreported repairs.
We will also check the paving and the lighting in
your area

* Alog of all issues identified during the walkabout
is recorded by the estate officer

* You agree how to solve any problems, or how to
tackle any issues with your estate officer and
the other residents and record this on the
walkabout report. It includes what action will be
taken, who has responsibility and the timescales
for action to take place

How is feedback given to residents?

Feedback on the estate walkabout is essential.
Some of the issues identified may not be Erimus
Housing's responsibility but by working with
officers from your local council and other
agencies, we can make sure that issues are
addressed and fed into the appropriate sections
and departments.




All residents who take part receive a copy of the
walkabout report. A copy is also sent to the local
area housing forum and the report is referred back
to at the next walkabout.

When do estate walkabouts take place?

We visit all of our neighbourhoods to ensure they
are clean and safe places to live in. All walkabout
dates are published in our residents’ newsletter. If
you have attended a walkabout before, your estate
officer will let you know the details of the next
walkabout. This is so that you can raise issues and
concerns with us in advance and join us on the day
if you wish.

Why should | get involved?

You can help shape the changes to your area. Your
involverment really can make a difference. Residents
who have been involved in walkabouts have felt
that they have had the opportunity to have their
opinions heard and their ideas used for the benefit
of their area.

Estate walkabouts are an important aspect of our
commitment to involving residents in setting and
maintaining standards in their neighbourhoods.




Who can | contact?

For more information, please contact your local
area housing office on:

Area 1—-01642 818306
Area 2 — 01642 224321
Area 3—01642 241601
Area 4—01642 591834
or log on to our website at
www.erimushousing.co.uk

We also have an answer phone service to take your
complaints of nuisance, anti-social behaviour and
offensive incidents on 01642 773605.



Colour coded information leaflets are available for the
following services:

CUSTOMER SERVICE
HOUSING MANAGEMENT
SUPPORT SERVICES
REGENERATION
MANAGING YOUR MONEY

REPAIRS AND MAINTENANCE

We will make this information available in other languages,
Braille, large print or other formats on request.

Arabic

o e e sl S ) e gl Al Al Al el i i 5 085 e
Bengali
HTHAT 48 T WTAY FACH WA T, (AT, T LA A A WS newH WAy ww
French
Mous prop ces infc i dans d'autres langues, en Braille, en gros

caractéres ou dans d'autres formats sur simple demande.
Hindi
ST T O B d AR A T, A, 9 W A o wE A S s |
Kurdish Sorani
LML g ) B B SOl e Ll pad (il ges 00 Syl jafad
S Ol B g Gl e s A ala 4
Palish

Na Zadanie udostepnimy le informacje w innych jezykach, wydrukowane duzg
czcionka, napisane pismem Braille'a lub w innym formacie.

Punjabi
fumz 3wl feg Fraardt geited o, Bm, 98 whewt & g gut few Guman
Ecp il

Russian

Mui cagnaem aty MHOPMAUMID AOCTYNHOM Ha APYTMX A3biKax, B BuOE wpwdTta
EBpaing, wupoxodopmarHoi pacneqarm unu, no Tpebosanmo, B apyrax
dhopmarax.
Simplified Chinese
BB IR R, WD AR

Traditional Chinese

ATFANE SRR LU ~ B3 - A H AR Ut -

Urdu
il e sl Sus U Gl i i s Sus Slaglas o 8 Sl
'=€ u!-‘;
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