
Tenant  
Reward Scheme

H
O

U
SI

N
G

 M
A

N
A

G
EM

EN
T



Through our tenant reward scheme, we want to 
encourage customer loyalty and reward good behaviour. 

The scheme also helps us increase the amount of 
money we can spend and helps us continually improve 
and develop the services we provide to you. 

	 How do I qualify for a reward?

There are two kinds of rewards on offer; a prize draw 
and a golden goodbye scheme. To qualify for the prize 
draw you need to:

•	 Keep your rent account clear for 12 weeks and 
not owe us money for any other reason such as 
rechargeable repairs, former tenants or garage arrears. 
You can also qualify if you have maintained an 
agreement to pay back any arrears for 12 consecutive 
weeks.

You can also qualify for a golden goodbye reward when 
you end your tenancy if you have a clear rent account, 
and:

•	 Give four weeks notice in writing of your intention to 
terminate your tenancy.

•	 Allow access to your home for a property inspection, 
accompanied viewings for prospective tenants and 
any minor repairs to be carried out while you are still 
in the property. 

•	 Leave your property in excellent condition, clean 
and tidy and remove any belongings. You also need 
to return all the keys you received for your home 
including those for bin stores, window locks, gates and 
letterboxes.

	 What could I receive?

If you qualify for the prize draw, you could receive £100, 
with an extra prize draw at Christmas. 

If you end your tenancy and comply with the criteria 
set out, you will be entitled to up to £100 through the 
golden goodbye scheme.



	 How often are rewards available? 

Prize draws for £100 take place every 12 weeks, with an 
additional prize draw at Christmas.

Golden goodbyes are only available to tenants who 
terminate their tenancy.

	 How will I know if I will receive a reward?

Tenants winning a prize in the draw will be told as soon 
as possible after the draw takes place.

In the case of the golden goodbye scheme, a member 
of our team will explain to you if you have qualified 
for a reward and will also give you help and advice to 
make sure as many people as possible benefit from the 
scheme. Any payment will be sent direct to your new 
forwarding address, as long as you have no outstanding 
debts to the company. 

	 Contacts

For more information contact us free from a landline 
on 08000 461 600 or ring us on 01642 233 780 to be 
charged at local rate from a mobile phone.

Alternatively, for Erimus Housing log on to  
www.erimushousing.co.uk

For Tees Valley Housing log on to www.teesvalley.org
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Arabic

Please tell us if you need help to read or understand 
this information. If you need it in large print, Braille or in 
another language, please contact us free of charge from a 
landline on 08000 461 600 or on 01642 233780, which is 
charged at local rates from a mobile phone.

Bengali

Hindi

Kurdish

Polish

Punjabi

Urdu


