Dip your toe in the
water and join in...

Resident Involvement Statement



It's a two-way thing

A1 Erirmus Hoursing, residents afo cuf prionity and that's
Wiy W Wane o corsine Lo have the apportunity o
i i and b rmoivad I way you can not -:jnll_;
access; but that you also feel comfortabde with

You don't need to plunge in, as we understand that
nat everyone wants the same level of imobement
with Ermius Housing and that involvernent will vary
ACTOSS ol range-of sendices and acavites.

Hiomeever, Yol can be assuted thal our commatmient
R Aot Wl posein RPWe ST, wWind Lhsee goal |USE wiant
1o take a paddie or dive in with Ermus Housing
Whatever your level of ivolvernent. we will give you
all the suppodt and Waining you need 1o get invalved
an a lewel gou feel comfortabie with

Our aims

We want you to help influence; shape and mprove
the sefvices we provide because we want you to be
Al th Reart of our decision-making procecs

Wie are commmitted to equal opportunities and we
treat coeryond equally, regardhess of m@oe, religion
il ongin OO, I'Ia,.'l,llfbt'hallrl_‘_ gr:f‘lﬂ'ﬂ manial stabus,
dlial:nlng_ca“ a8 o sexual orientation

ﬂ‘:j IStEmiNG 10 o, wii Can Mmake surg your Fymes
and communities are comfortable and enjoyable
Haces to lve in

It's a two-way thing



Take a paddle...

IF e st want to stai At the wabor's edage, we Fave
& range of information availatile for you 1o access.

This includes;
# [InSight. the Lenants newshotter
& Ourwebsite at www.erimushousing.co.uk

& Local area conforences

& Your annual ressdents’ conferenoe

& Our Retident Imoherment Stratedgy
® Leaflets and flyess

Take a paddle.




A gentle swim...

Thete's also the oppostunity o make a bigger splash
in Erirmars Housing and haee a say thiowgh our
comsultation process. which efsuses we camy out
effective consultation with our residents bath locally
and acioss MiddBesheough, providing information and
askang far your cormiments.

There i= a range of fieable opportunities for you o
gt irrvialved i developing and making deciions on
the senvices that affect gour home as well as gour
CommiLnity

You can get invalved through:

@ Your local area howsing forum

& [Estate walkabouts with yolr local estate officer

& Residents association meetngs

& Our mobake exdvibition unit

& Surveys

@ Ringing uson 01642 256170

& One-off meetings
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Dive in

Or you can take the plunge and become more You could becorme:

meolved Setting and monitaring standards and
el e e o One of five lenant boad members
targets fof local and town-wide servioes are aiso a

pracirity for us And we want (ou Lo play a key pan in ® A retadents pane| memibes

s process & A mysteny shopper

® A focus group membser

@ Part of a contractor interviewing panel

& One of the team TLnning our

Residents” Resource Centre




Paddling pool, swimming pool
or the ocean?
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‘four views and partopation DO matber tows, however You can contact our dedicated team at &
teeniy o want 1o goet nesheed - L=
EXEi JOTWATR I GOk Tveer Resident Involverment team @
i

Biy listening and respondsig to youw, we can engure Erirmius Housing Lid e
il Slvicess Uit yow want 10 ne0eive, making 149 Carvderscodd _'E
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Lo e andh comemunity & more comiortatie and Thomires a
enpoyatie place to live n Middesbrough o
=
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Mot only is there a range of ways to get imaalved, we 53 9RE E
also ensure that these are avaable locally to you. We Tetephone s an 01642 258170 =
=
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TR R S0 ALY has the chaoe 160 fowd Dack views
and that these are reconded and considenad Tor a0nn

Ermadl us at resident_involvement@®erimushousing.couk

) Log on toour website at www erimushousing.co.uk
S0 whethe JoL want to takie @ pachdle. have & Swim

of dive In, jen inand simiply find owut move or have

Lour £ai

Paddling pool,
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