


What is regeneration?

At Erimus Housing, regeneration is about investing
in communities to provide good quality homes for
people in areas that are safe and attractive.

This can mean modernising homes and
neighbourhoods, demolishing old properties that
have become unpopular or providing new homes
that offer a better choice of accommodation for
existing and future tenants.

We also work very closely with residents to help us
improve neighbourhoods and provide a better
quality of life. For us, this also means investing in
people so that residents can contribute fully to
future plans and proposals.

We therefore promote resident involverment,
provide opportunities for young people and invest
in projects that will deliver wider social benefits
within our neighbourhoods.




What does regeneration involve?

Our main priorities are:

* To invest in our existing homes to bring them
up to modern day standards.

* To work with communities to develop priorities
for the regeneration of their neighbourhoods.

* To tackle unpopular stock and develop options
for remodelling or replacement in consultation
with our residents.

* To build new homes for rent and shared
ownership in sustainable areas.

 To support training and employment
opportunities for residents within communities.

How do you choose what work to do?

Every year, we assess the popularity of our estates
to identify neighbourhoods where we need to
make improverments.

Properties on estates that are found to be
sustainable undergo modernisation as part of our
investment plan.

Properties that are unpopular or no longer meet
the needs of tenants may be demolished and
replaced with new homes.

What is the investment plan?

From 2005-2010, we are investing in a £105m
programme of modernisation and improvement
work to ensure that tenants' homes meet the
Government's Decent Homes standard.

Under the programme, properties are surveyed
and modernisation work takes place where it is
needed. Homes could receive new windows, doors,
kitchens, bathrooms, boilers and wiring.



What about properties in areas which
aren’t sustainable?

Sometimes areas decline and become unpopular
with residents for a whole range of reasons. In these
cases, we will consult with local people to
understand the current issues, find out what makes
properties popular or unpopular and determine
what we need to do to ensure that neighbourhoods
will be sustainable in the future.

This may include demolition or conversion works,
as well as improving and modernising homes.

How are decisions made?

Before we make a decision, we consider every
option and fully discuss the situation with our
tenants and residents so that your views are
incorporated into the final plan. All decisions are
agreed by the Erimus Housing Board before any
work starts.

If demolition is needed, we will work closely with
you on a one to one basis and provide as much
information as possible to help you move to a new
property of your own choice.

How do you support people affected by
demolition?

We realise that demolition plans can cause a lot
of concern for residents and if you are affected by
these plans, our staff are always on hand for
support.

The team can discuss the support we can offer,
advise you about financial payments you are
entitled to, welfare rights advice and a range of
options to help you move to your new home.

Please see our ‘Living in a Regeneration Area’ leaflet
for more details.






What happens to the land once homes
are demolished?

At Erimus Housing we want to provide
accommodation to replace old stock that has been
knocked down and we have developed plans to
build new homes where there is a need.

Our homes have been designed in consultation
with our residents and focus groups and we have
used your suggestions and recommendations
wherever possible to ensure they meet current and
future housing needs.

We will provide a range of homes for people to
rent, buy outright or for shared ownership. This
ensures neighbourhoods have a mix of people
from different backgrounds and this can help make
areas more sustainable.

What about investing in communities?

Sustainable communities and ensuring residents
have a good quality of life are important to us.
That's why we invest in people in a range of ways,
from offering financial advice to helping educate
youngsters.



Erimus Futures aims to enhance job prospects and
reduce crime, creating healthier and valued
communities, making young people proud of their
neighbourhoods and their homes.

Our Tandem project offers residents free,
confidential money advice on a wide range of
money matters, including finding a bank account,
dealing with debt and claiming benefits.

We also offer residents choice when it comes to
improving their own areas, as each of our housing
forums receives a budget to spend on
environmental improvements in its own
community.

Who can | contact?

For more information, please contact us on
08000 461600 or log on to our website at
www.erimushousing.co.uk



Colour coded information leaflets are available for the
following services:

CUSTOMER SERVICE
HOUSING MANAGEMENT
SUPPORT SERVICES
REGENERATION
MANAGING YOUR MONEY

REPAIRS AND MAINTENANCE

We will make this information available in other languages,
Braille, large print or other formats on request.

Arabic
e e sl e o S i gl o Ay ol oAl Sy S stadd) s b g i g

Bengali
AT A% T LA FHCA WA T, (I, T TF AN oW PHICS MGHTH W AN

French
Nous ces infc ions dans d'autres langues, en Braille, en gros

caractéres ou dans d'autres formats sur simple demande.
Hindi
ST T AT B a AR e S, A, o e e A w R S S |
Kurdish Sorani
LU g 8 ) o a1 B SISO e Al Ll ped il glas o50 Salgls el
LSSl et Gl syl S s 0
Palish

Na Zadanie udostepnimy le informacje w innych jezykach, wydrukowane duzg
czcionka, napisane pismem Braille'a lub w innym formacie.

;:gabl'
fimz '3 il ferg Freardl grind avaret, 4w, 98 nheet #F gt gui fem Gueen
Ecp il

Russian

Mui cagnaem aty MHOPMAUMID ACCTYNHOR Ha APYIWX A3LIKaX, B BUOE wWpwdTa

Bpaing, wupoxodopmarHoi pacnedarki unu, no Tpebosanmo, B apyrux

dhopmarax.

Simplified Chinese

BB IR R, WL AR

Traditional Chinese

ATFANE SRR LU B - S5+ ACEH S e -

Urdu

ol e ails S b Sl s den el s Slaglas o o D8 ouds
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