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	 About Lettable Standards

We are proud of our standards and when a home 
becomes empty, we want to ensure that those levels can 
be seen in a property when we offer it to a new tenant.

Our lettable standards are agreed with our new tenants at 
the viewing stage so that when you move into your new 
home you know what to expect.

	 Supported Housing Schemes

Supported housing schemes may have different services 
provided, but will still agree the lettable standard at the 
viewing stage.

If you want to apply to become a tenant, please contact  
our Homechoice office for information and advice.

You may also want to have a look at other leaflets, 
including repairs and maintenance and improving and 
modernising your home.

	 Contacts

For more information contact us free from a landline 
on 08000 461 600 or ring us on 01642 233 780 to be 
charged at local rate from a mobile phone.

Alternatively for Erimus Housing, log on to  
www.erimushousing.co.uk

For Tees Valley Housing, log on to www.teesvalley.org



	 Ways to Get in Touch

You can get in touch with us in a number of different 
ways.

Phone:  
Contact us free from a landline on 08000 461600 or on 
01642 233780, which is charged at local rates from a 
mobile phone.

Web:  
For Erimus Housing, log on to www.erimushousing.co.uk 
For Tees Valley Housing, log on to www.teesvalley.org

Email:  
For general enquiries, email Erimus Housing at  
info@erimushousing.co.uk or Tees Valley Housing on 
enquiries@teesvalley.org

FABTV:  
If you have a digital TV package, you can find information 
at the touch of a button for free, 24 hours a day. Use your 
remote control to find our pages in the Looking Local 
service.

Facebook:  
Find us on facebook.co.uk/erimushousing or  
facebook.co.uk/teesvalleyhousing

Get Involved:  
If you’d like to get more involved, contact our resident 
involvement team on 01642 256170.



	 Get in Touch - Our Offices

Homechoice
73-75 Corporation Road 
Middlesbrough 
TS1 1LY

Tel: 08000 461600

Residents’ Resource Centre
14 Cinderwood 
Thorntree 
Middlesbrough  
TS3 9RH

Tel: 01642 256170

Area Housing Office
Rivers House 
63 North Ormesby Road 
Middlesbrough 
TS4 2AF 

Tel: 08000 461600 



	 Get in Touch - Our Offices 

Area Housing Office
15 Shelton Court 
Thorntree 
Middlesbrough  
TS3 9PD

Tel: 08000 461600 

Area Housing Office
Berwick Hills Centre 
Crossfell Road 
Middlesbrough  
TS3 7RL

Tel: 08000 461600 

Area Housing Office
Parkway Centre 
Coulby Newham 
Middlesbrough  
TS8 0TJ

Tel: 08000 461600

Erimus Housing Head Office
4th Floor 
Centre North East 
73-75 Albert Road 
Middlesbrough 
TS1 2RU

Tel: 08000 461600

Tees Valley Housing Head Office
Rivers House 
63 North Ormesby Road 
Middlesbrough 
TS4 2AF 

Tel: 08000 461600



Our Lettable 
Standards
We want our properties to be of a consistently high 
standard.
To achieve this, we have worked with our customers 
to agree our lettable standards to ensure that when 
you rent one of our properties it will be safe, secure, 
clean and in good condition.

You are responsible for 
decorating the inside of 
your home including fi lling 
small holes and cracks with 
decorator’s fi ller.

We will award decoration 
vouchers for rooms that 
need decoration.

All awards will be 
determined in accordance 
with company guidelines.

Please note that the 
vouchers are designed to 
help you towards your 
decor costs but may not 
cover all your costs.

Decoration

To avoid causing you any 
unnecessary delays in moving 
into your new home, we may 
need to carry out some repairs 
after the start of your tenancy.

Any such repairs will be 
discussed and agreed with you 
before you sign your tenancy 
agreement and you will be 
provided with timescales for 
completing the work.

Post tenancy repairs

Your home’s glazing will be 
intact when you move into 
the property and all the 
windows that are designed 
to open will do so quite 
easily.

Windows and 
glazing• Your kitchen units and

 sink tops will be clean
 and in good working   
 condition

• Worktops will be clean   
 and suitable for you 
 to use 

• Tiled splash backs to
 worktops will also be
 clean and in good   
 condition

• The plumbing from the
 fi xed pipe connection to
 your washing machine
 will be your responsibility

• Your home will have a
 gas or electric cooker
 point ready for you to
 connect a cooker

1. Please note that you
 will be responsible for
 arranging connection of
 your cooker by a
 suitably qualifi ed   
 person.

2. If your preferred
 method of cooking
 differs from what is 
 provided, it is your   
 responsibility to arrange  
 an alternative supply.

3. Any such work however  
 is subject to you
 obtaining written
 approval from your   
 nearest housing offi ce.

Kitchens

All internal woodwork will 
be free from damage or 
decay.

Internal woodwork

All fl oors and fi xed fl oor 
coverings will be in a good 
and safe condition.

Whilst some fl oorboards may 
have some slight movement 
or minor cracks, they will be 
free from cracks or other faults 
that could cause injury.

Please note that it is your 
responsibility to check that 
your chosen fl oor covering 
and any associated underlay 
is suitable for the type and 
condition of the fl oors.

Floors

All gardens will be free from 
rubbish and any lawn will be 
cut back.

Sheds, greenhouses and other 
similar garden structures will 
be removed unless they are in 
good condition.

On some occasions bases may 
be left.

The garden

Post tenancy repairs

All fl oors and fi xed fl oor 
coverings will be in a good 
and safe condition.

Whilst some fl oorboards may 
have some slight movement 
or minor cracks, they will be 
free from cracks or other faults 
that could cause injury.

We will remove polystyrene 
ceiling tiles from all rooms.

Ceilings

All internal and external 
doors will be free from 
damage and they will open 
and close easily. 

Each external door will have 
a lock change (one lock 
per door).

Doors

decor costs but may not 
cover all your costs.

We will carry out gas and 
electrical safety checks 
within your home to ensure 
that the heating system, 
electrics and appliances are 
in safe working order.

Appointments for carrying 
out the safety checks will 
be arranged with you 
when you sign up for your 
tenancy.

We will also give you a copy 
of the latest gas servicing 
checklist.

Please note that we can 
only carry out these 
safety checks once you 
have arranged with your 
preferred utilities supplier 
to connect the gas and 
electricity supplies to the 
property.

Heating and 
mains services

Some useful items

We will clean the property 
to the following standard 
before you move in.

• Sweep and clean the   
 fl oors

• Clean the kitchen units   
 and worktops

• Clean the bathroom and  
 toilet fi ttings

Cleaning

We will welcome you into 
your new home with a 
special pack containing a 
range of useful items.
special pack containing a 
range of useful items.range of useful items.



Part of the Fabrick Group

Arabic

Please tell us if you need help to read or understand 
this information. If you need it in large print, Braille or in 
another language, please contact us free of charge from a 
landline on 08000 461 600 or on 01642 233780, which is 
charged at local rates from a mobile phone.

Bengali

Hindi

Kurdish

Polish

Punjabi

Urdu


