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Every year in the UK

approximately 30 people die from carbon monoxide
poisoning caused by gas appliances and flues not

being properly maintained.

How do you ensure my gas appliance is safe
to use?

* All gas appliances are serviced yearly by fully qualified
and registered heating engineers

* All gas appliances are maintained and serviced in
accordance with manufacturer’s instructions

* Before any property is relet to a new tenant, all gas
appliances have to have up to date gas certification

* Following any gas appliance service, tenants are given
a copy of the servicing record

* We keep all gas servicing records for at least two years

* When the engineer services your home’s gas appliances,
they will clean and test any smoke detectors you
may have

* Appointment letters are sent out to all tenants well
before the gas servicing date with a freephone
number in case the appointment needs to be changed

As your landlord, we are
responsible for annually servicing all gas appliances
in your home, ensuring they are safe for use.

What are the tenants’ responsibilities to ensure

the timely servicing of gas appliances?

Failure to allow our gas engineers into your home to
service your appliances WILL lead to legal court action,
which could ultimately mean a fine, imprisonment and
loss of tenancy

* Your tenancy agreement states you must allow us
access into your home for gas safety inspections
and servicing. This is to ensure your own safety.

* We will suggest a gas servicing date in an annual letter



¢ Please contact us to rearrange your appointment
if necessary

* (as appliances and associated flues installed and
owned by tenants are not the responsibility of
your landlord

This landlord responsibility
is covered by government legislation; The Gas
Safety (Installation and Use) Regulation 1998.

What action do | take in the event of a
gas escape?

* Open all doors and windows for ventilation

* Shut off the gas supply at the meter control valve,
if possible

* If gas continues to escape call the gas emergency
freephone number 0800 111 999

* In the case of a suspected gas leak, follow the above
procedure and contact us on freephone 08000 461 600
as soon as possible

For more information contact us free from a landline
on 08000 461 600 or ring us on 01642 233 780 to be
charged at local rate from a mobile phone.

Alternatively, for Erimus Housing log on to
www.erimushousing.co.uk

For Tees Valley Housing log on to www.teesvalley.org



Please tell us if you need help to read or understand

this information. If you need it in large print, Braille or in
another language, please contact us free of charge from a
landline on 08000 461 600 or on 01642 233780, which is
charged at local rates from a mobile phone.
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Kurdish
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Polish
Jesli potrzebujg Pafistwo pomocy w zapoznaniu sie z tymi informacjami
prosimy o kontakt. Jeli potrzebujg Paristwo informacji wydrukowanych duzg
czcionka, alfabatem Braille'a lub w innym jezyku, prosimy skontaktowaé sie z
nami dzwoniac na numer 08000 461 600 (potaczenie bezplatne z telefonu
stacjonarnego) lub na numer 01642 233780 (optata jak za potaczenie lokalne
2 telefonu komdrkowego)

Punjabi

" grt fer weadt § ugs w3 Az BEl Hee B2t ede 9 3 faawr
Faa wé o § 308 feo W suEt g W fai 97w few et
¥ 3 faow w9 WS BsoEis 25 I 08000461 600 €3 w23 few W

01642 ZBSRUW%fﬂm%ﬁ?WW?WWW
yag wiier &, €3 dusa =91

Urdu
Tl g 15 ol o ot S S 300 ) S s el iy Silaglan 45 DTSN
Y3l 5 01642 2337801,,08000 461 600 .5 ol oF 0 3 woe SIS b st
TR E FY PO JERSCHL- PYP 1 | POP] L SRR L Y CN Py

‘:{ \-‘:’ W‘\-‘* §3§ UK
N, Investors in Diversity 538 Y
INVESTOR IN PEOPLE "’34““ M

il o

i
E

Part of the Fabrick Group



