
Be a Guiding Light
for Erimus Housing

We are committed to involving
tenants and leaseholders in
decision making and using your
views and expectations to shape
service delivery.

That’s why we are recruiting tenant
led regulators to ensure we are
moving in the right direction.

Tenant regulation means tenants (including
leaseholders) have a formal, influential role in
assessing and influencing the performance,
service delivery, plans and priorities for
Erimus Housing.

What is involved?

This is a very responsible role.
Our tenant led regulators will ensure that
Erimus Housing’s residents’ priorities are
recognised and high quality services are
delivered.

What is tenant regulation?



Why should I be interested?

Tenant led regulators will have direct access
to Erimus Housing’s corporate management
team and will help us improve customer
services. You will have access to all the support
and information you need to help you make
informed judgements.

This is a very responsible role which requires
commitment and self motivation. A full
training package is in place to ensure you have
the skills you need.  You will be expected to
attend four to six meetings a year and
represent the best interests of our residents.

Please send to: Resident Involvement Team, Resource Centre,
14 Cinderwood, Thorntree, Middlesbrough, TS3 9RH

If you would like to know more or to register your interest, please
email: residentinvolvement@erimushousing.co.uk or
telephone: 01642 256170 and ask to speak to someone in the involvement team.

How can I register my interest?

Or fill in the coupon and return it to the address below.

Name

 Address

Postcode

Contact No.

What will be expected of me?


