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What is the Disabled Persons
Housing Service?

The Disabled Persons Housing Service is a specialist
team which helps vulnerable or disabled people find
accommodation to meet their housing needs. We
are based at Homechoice on Corporation Road in
Middlesbrough.

What can the service offer me?

Our sensitive service can help you access a

range of housing specifically for people with mental
health needs, learning disabilities,

physical disabilities or for elderly people in

need of appropriate accommodation.

Contact us if:

* You have housing needs and consider yourself
to be vulnerable or disabled due to physical
disability, mental ill health, learning disability,
or age related frailty



* You require specialist, adapted or supported
accommodation

* You are in hospital and cannot be discharged
because your current home is no longer suitable

¢ You are a carer and need to move closer to the
person you care for, or you are cared for and
need to move closer to your carer

* You are elderly and require sheltered or extra
care housing

Who deals with my case?

An Assessment and Liaison Officer will manage your
case throughout the process of finding a suitable
property to meet your needs, where it is appropriate.
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Your Assessment and Liaison Officer will work closely
with other agencies such as Health and Social
Services and obtain copies of all relevant assessment
documents. The officer can also request an
Occupational Therapist's assessment, if it is
appropriate. This information will help us determine
your housing and support needs.

How do you find appropriate
accommodation?

We have a number of adapted properties and we
also work with all social housing providers in
Middlesbrough that have specialist accommodation.

As we have a number of adapted properties,
rehousing is looked into in the first instance.
However, in situations where this is not possible or
appropriate, the team can also help with other
alternatives, such as carrying out adaptations to an
existing property, where it is possible.



What other services are available?

Your Assessment and Liaison Officer can also help
you access appropriate services or support to help
you live independently in your home, such as the
warden service, home care support through social
services or floating support with another registered
social landlord.

Where can | contact you?

You can get in touch with the Disabled Persons
Housing Service at the Homechoice centre on
Corporation Road in Middlesbrough or on
01642 233795 or 233785. You can also log on to
our website at www.erimushousing.co.uk.



Colour coded information leaflets are available for the
following services:

CUSTOMER SERVICE
HOUSING MANAGEMENT
SUPPORT SERVICES
REGENERATION
MANAGING YOUR MONEY

REPAIRS AND MAINTENANCE

We will make this information available in other languages,
Braille, large print or other formats on request.

Arabic
e s sl e ol dai gl U A ) Al Al sl s il g g5 e

Bengali
TR 48 G HCAIN FACH W ETA, (T, TF LA T W JUICS MIGHTH Y IR

French
Nous ces infc ions dans d'autres langues, en Braille, en gros

caractéres ou dans d'autres formats sur simple demande.
Hindi
STTE T QB e AR S T, A, 9 e A o wE A S s |
Kurdish Sorani
GRS g 85 (SR Rt 4 0 B ISR & L) ped it gies 103 Salgh paSad
LSSl et Gl s yef S s

Polish
Na zadanie udostepnimy te informacje w innych jezykach, wydrukowane duzg
czcionka, napisane pismem Braille'a lub w innym formacie.

Punjabi
unaﬂ:&w?wmmwm.éﬁ.ﬁmaiﬂigﬁwmm
FEE

Russian

Mbi coenaem aty MHOPMAaLUMID AOCTYNHOM HA APYTMX A3bikax, B BUOE wpkdTta

Bpaiing, wupokotiopMaTHOR pacne4aTs unu, no Tpebosanmio, B Apyrax

topmarax.

Simplified Chinese

R RN S, WL AR

Traditional Chinese

AT RIS SR LU AR ~ B3 - A IR U -

Urdu

ol e ails S b Sl g dun el Sos Slaglas o 28 culg s
= errs

Erimus Housing Ltd, 4th Floor, Centre North East,
73-75 Albert Road, Middlesbrough TS1 2RU.
Freephone: 08000 461600 Fax: 01642 773611
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