
Bothered by noise?

It is a fact of life that we all make noise: whether we are talking to others, playing loud music, entertaining, driving in our cars or just going about our daily business. What’s a noise to one person may be pleasurable to another. But too much noise can reduce some people’s quality of life. 

If noise is upsetting you, there are ways you or us as your landlord may be able to deal with the problem. 

Approaching your neighbour

The first thing we recommend is that you speak to the person responsible for the noise and explain that they are causing you a disturbance. You may find they don’t know they are disturbing you. Remember, we may all be guilty of making noise at some time without knowing it.  However you should only do this if you feel comfortable and you are not putting yourself at risk.

When appropriate it is important to approach your neighbour as soon as possible before the problem gets out of control. Many problems can be dealt with in a friendly way, without the need for further action.

Before you approach your neighbour, plan what you are going to say. Keep calm and be pleasant and they will be more likely to respond positively to your complaint.
Use a go between

If the direct approach doesn’t work, we have an independent mediation service free of charge to tenants.  Specially trained people listen to the views of both sides and can help you reach an agreement.  The process is simple, in confidence and carried out in a safe environment.  Mediation can provide a resolution to conflict especially between neighbours.

Evidence

For us to formally investigate a complaint of noise nuisance you will need to provide evidence.

You can do this by completing diary sheets with the time and cause of the noise and how it made you feel. If you prefer, these can be completed anonymously to ensure it is confidential.
We have noise monitoring equipment to investigate more serious reports of noise nuisance.  The equipment will demonstrate the severity of the noise and the disturbance caused and will be used as evidence.

We will take appropriate action depending on the evidence given and the level and length of time of the disturbance. Action may include home visits and advice, warning letters and acceptable behaviour agreements. More formal legal action is always a last resort and we will try to work with everyone involved before this stage.
Referral to environmental health
In cases of persistent noise nuisance a referral can be made to your local authority’s environmental health department. You can also contact this team directly for information and advice.

Depending on the case it may be possible for noise monitoring equipment to be installed.

Environmental health can take separate action to us, with the power to seize equipment in the most serious of cases. 

We are committed to tackling anti-social behaviour and take all complaints seriously.  For us to do this we will work with other agencies such as the police, ASB team and enforcement officers.  These agencies can also help you and reports of incidents to these agencies can also be included as evidence.

There are times when we will not investigate the complaint, including noise from children playing, daytime domestic noise, daytime DIY noise, normal traffic and noise from public places. However we will assess all complaints on an individual basis. 
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