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	 What is the Disabled Persons Housing  
	 Service (DPHS)?

The DPHS is a specialist team which helps you if you 
are vulnerable or disabled. The team can help you find 
suitable housing and also give you help and advice 
about adapting your property to meet your needs.  
The adaptations service works in partnership with  
the local councils and the health service.

	 When can the service help?  

The team can help if you can’t manage in your current 
property because you struggle to get in or out in any 
way or you need to go into supported housing because 
of a disability or mobility problems due to health 
related issues.

An assessment by an occupational therapist will 
highlight areas in your home where aids and 
adaptations may be needed to help you keep your 
independence. We can arrange this with one of our 
occupational therapists; however sometimes it may 
be necessary to refer you to your local council’s 
occupational therapy team for an assessment, or to 
look at alternative housing options. 



	 How do I get an assessment?

If we are able to do the assessment in-house, we will 
take the details that we need to complete it. This can be 
through a variety of ways, such as by letter, telephone, 
or an office visit. We can also arrange a home visit if  
required.

If we are unable to do the assessment in-house,  
we will contact your local council for you.

	 What is an adaptation?

Minor adaptations
These are adaptations such as grab rails, lever taps and 
rails at the front door. In these cases, an occupational 
therapist or their assistant may carry out an assessment 
and arrange to have the adaptation carried out. 
However in some cases, a technical officer may need to 
be involved as well.

Major adaptations
These are more complicated and an occupational 
therapist and technical officer will both need to be 
involved. The technical officer looks at the property and 
decides whether any adaptation request is a suitable 
option.

Sometimes, moving to a more suitable property is the 
best option. If you want to consider moving home, 
then a specialist rehousing officer will look at your case 
and will give you advice on what properties may be 
available. The DPHS may be able to help you with the 
costs of moving. We try to make sure we give properties 
that have already been adapted to people who need 
the adaptations because of their medical requirements.

	 How long will I wait for an adaptation?

If we have been able to assess your needs through our 
in-house team, we will give you an accurate timescale 
for completion of all work, but this will also depend on 
how urgent the adaptation is assessed as being. We 
aim to have an adaptation or aid completed within a 
12 week timescale. However in more complicated cases, 
this will take longer.



If an assessment is being carried out by your local 
council, we will aim to complete the work within  
12 weeks of receiving it.

	 Will you let me know what’s happening?

Yes, the same officer will deal with your case 
throughout the process and will make sure they are 
in regular contact with you, whether your property is 
being adapted or you are moving home.

	 What if my property is not suitable for adaptation?

If your property will not meet your long term needs or  
it is not financially practical to adapt we may give you  
a rehousing priority based on your medical needs.  
This will be used on the choice based lettings 
allocations scheme.

All adapted properties or those suitable for customers 
with mobility or medical issues are advertised on the 
Compass choice based lettings scheme on a weekly 
basis. Preference will be given to people who need an 
adapted property for medical reasons.

This will mean you can bid on properties which are 
suitable for your needs. Don’t worry if you don’t know 
how to use the system as the team can also help you 
find a property by placing a bid on your behalf.



	 How long will it take for me to be housed?

This depends on where you want to live and the 
medical priority you are given. We will encourage you to 
look at a range of areas for rehousing as our priority will 
be to find a property which meets your requirements. 
This may mean considering areas other than your first 
choice or other housing organisations.

	 What if I refuse the property offered to me?

If you have been given a priority band one for urgent 
rehousing and you refuse a number of properties which 
are suitable for your requirements, your band may be 
reviewed. This is to make sure that we are taking a fair 
and consistent approach.

	 What if I don’t live in one of your properties?

You may still be able to get a similar service from your 
own landlord or by getting in touch with social care. 
Social care will be able to make an appointment to 
assess your situation and will advise you about any 
funding that is available.

	 Contacts

For more information contact us free from a landline 
on 08000 461 600 or ring us on 01642 233 780 to be 
charged at local rate from a mobile phone.

Alternatively, for Erimus Housing log on to  
www.erimushousing.co.uk

For Tees Valley Housing log on to www.teesvalley.org
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Please tell us if you need help to read or understand 
this information. If you need it in large print, Braille or in 
another language, please contact us free of charge from a 
landline on 08000 461 600 or on 01642 233780, which is 
charged at local rates from a mobile phone.
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