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We want to ensure everyone can live comfortably
in their home and have the best quality of life
possible. Our Disabled Persons Housing Service
is there to help and ensures aids are installed and
adaptations are carried out to suit specific needs.

What is the Disabled Persons Housing
Service (DPHS)?
The DPHS is a specialist team which helps vulnerable
or disabled people find housing and also gives help
and advice about adapting properties to meet their
needs. The adaptations service works in partnership
with the local authority and health service.

When can the service help?
The DPHS can help if you can’t manage in your
current property because you struggle to get in



or out in any way or you need to go into
supported housing because of a disability or old
age related mobility needs.

An assessment by an occupational therapist will
highlight areas in your home where aids and
adaptations may be needed to help you maintain
your independence. If you are an Erimus Housing
tenant, we can arrange this with one of our
occupational therapists. If you are not an Erimus
tenant, we will refer you to your local authority’s
occupational therapists.

How do I get an assessment?
If you are an Erimus tenant we will take the details
that we need to complete an assessment. This can
be by letter, telephone or an office visit. We can also
arrange a home visit if this is required.

What is an adaptation?
Minor adaptations
These are adaptations such as grab rails, lever taps
and rails at the front door. In these cases, an
occupational therapist or their assistant will carry
out an assessment and arrange to have the
adaptation carried out. However, in some cases, a
technical officer may need to be involved as well.

Major adaptations
These are more complicated and an occupational
therapist and technical officer will both need to be
involved. The technical officer looks at the property
and decides whether the adaptation is a suitable
option.

Sometimes, moving to a more suitable property is
the best option. If you are want to consider
rehousing then a specialist rehousing officer will
look at your case and will provide you with advice
on what properties may be available. The DPHS
may be able to help you with the costs of moving.
We try to make sure we give properties that have
already been adapted to people who need the
adaptations because of medical requirements.



How long will I wait for an adaptation?
If you are an Erimus tenant, this will depend on
how urgent the adaptation is assessed as being.
We aim to have an adaptation or aid completed
within a 12 week timescale. However in more
complicated cases, this will take longer.

Will you let me know what’s
happening?
Yes, the same officer will deal with your case
throughout the process and will make sure they are
in regular contact with you, whether your property
is being adapted or you are moving home.

If I choose to be rehoused, will I get a
choice?
If you are happy to be rehoused, you will be given
priority on Erimus Housing’s choice based lettings
scheme.  All our available adapted properties are
advertised on a weekly basis and you can bid for
the properties you are interested in. Preference will
be given to people who need an adapted property



for medical reasons. For more information, please
see our ‘Homechoice Choice Based Lettings’ leaflet.

What if I don’t live in an Erimus
property?
If you don’t live in an Erimus property, you may
still be able to get a similar service from your own
landlord or by getting in touch with social services.
Social services will be able to make an appointment

to assess your situation and you may also be able
to find out about any funding that is available.

A range of booklets about the services offered by
your local council are available from Homechoice
on Corporation Road in Middlesbrough.

Who can I contact?
For more information, please contact us on
08000 461 600 or log on to our website at
www.erimushousing.co.uk



Erimus Housing Ltd, 4th Floor, Centre North East,
73-75 Albert Road, Middlesbrough TS1 2RU.
Tel: 01642 773600 Fax: 01642 773611
Email: info@erimushousing.co.uk
Web: www.erimushousing.co.uk
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Colour coded information leaflets are available for the
following services:

We will make this information available in other languages,
Braille, large print or other formats on request.


