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NUISANCE & HARASSMENT INCIDENT SHEET

	DATE OF INCIDENT
	TIME INCIDENT STARTED
	TIME INCIDENT STOPPED
	INCIDENT DETAILS 

(WHAT HAPPENED?)
	PERSONS RESPONSIBLE

(DID YOU SEE THEM ?)

GIVE NAMES AND / OR ADDRESSES IF KNOWN
	HOW DID THIS INCIDENT MAKE YOU FEEL ?
	DETAILS OF ACTION YOU TOOK AT THE TIME, IF ANY.
	WHO

SAW THE

INCIDENT?

	17/3/2011
	9pm
	10pm
	Loud music
	Mr X, 11 Anywhere Terrace
	Disturbed me, I couldn’t hear my TV
	
	Nobody else

	01/4/2011
	1am
	2am
	DIY – hammering, drilling, furniture being moved
	Mr X and visitors at 11 Anywhere Terrace
	Frightened me – I didn’t know what was happening. Daren’t go out if Mr X is in his garden
	
	Nobody else

	05/4/2011
	9pm
	10pm
	Wheelie bins kicked over, arguing in street, smashing bottles
	Number 25 and her boyfriend
	Made me frightened to go outside. Upset because the area is looking untidy
	
	

	10/4/2011
	7pm
	9pm
	Gang of youths aged about 16 – forced way into block of flats. Smashed window in communal area
	Not sure. Think one of the nicknames is Smithy.  They wear hoodies and tracksuits.  They sometimes visit No.10
	I can’t relax. Always on edge. Nervous about living here
	
	

	12/4/2011
	2am
	4am
	Party in front garden.  Music very loud, shouting. Lots of coming and going from visitors
	Residents of 24, 26 and 30 plus their visitors
	Kept me awake.  Had to be at work next day. Very annoyed
	
	Not sure


RECEIVED FROM;    NAME  Mrs Ann Smith      ADDRESS  12 Anywhere Terrace, Middlesbrough       TEL No.   01642 123456
TENANTS ‘SIGNATURE   Mrs A Smith          DATE  13/4/2011
Please note this information will be held in strict confidence and details of person/s providing information will not be disclosed without your prior agreement. 

PLEASE RETURN THIS DIARY SHEET TO -  ERIMUS HOUSING , , ……………. HOUSING OFFICE, ………………………………TEL NO.8000 461600.
Instructions on Completing Incident Sheets

Please don’t be put off from filling in these incident sheets and don’t worry about your writing or spelling either.  

Incident sheets are very important because they give us a picture of the nuisance/anti-social behaviour and it helps us decide what action to take to find a solution.  
In very serious cases if we have to go Court it also shows the Judge what has been happening, who has been causing it, how long it went on for and how it affected you.  Your name and address can remain anonymous and will only be used as ‘hearsay’ evidence.  Which means you will not be identified and you do not have to attend Court unless you want to.

Unfortunately however without detailed incident sheets, then Tees Valley Housing is limited as to what action can be taken against those people who are causing the problems.  So your help is needed and appreciated.  It can also take quite a while for serious cases to be processed through the Court but we will keep you informed at each stage.

· It is important that all sections of the incident sheet are completed with as much detail as possible.  Write in as much information as you can, don’t worry about keeping to the boxes just write over them if you have to.  If you get stuck please ring your local housing office and we will be happy to help you.
· You should record only things that you have witnessed directly and not information that has been passed to you by another person.  If you do wish to include this information, please ensure that you record who told you the information and why.
· All information will be dealt with in the strictest confidence.
· Please forward completed incident sheets to your local housing office, or alternatively, ring us and we will arrange for them to be collected.  Ring us if you need more incident sheets.
· Once the case has been assessed we will talk to you about the action we intend to take. 

